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Grievance Redressal Committee AY 2018-19

It ordet o wamply with the AICTE ¢ UGC - SPPU Regudation for addressing. students, faculty
& other stake holders ina Teshnical Institution. “Grievance Rodvessal Committoe™ of ISB&M
Scolionl wf Technobegy Puoe, has been constituted with fodlinsing Stafl in diftenet positaoms i
etwquire the natuie s extent of grievance.
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Objectives:
o Lo provide snooth organizational framework (0 resodve grievinces of the students wnd
othier stakeholders
o lo invessigale the resson of dissatisfacticn
o Loomiashie o G, mmpartad and conssient mochanssm Lo redressal of vanops ssue

facead by the stsdents/parents



o lo develop o responsive and accountable altsiude g all stakehold there by
musititaining a harmonious h in the ¢

s losdvise stikehobders 1o respect the right snd dignity of one wnother, mnd not to hehuve
i@ vbsdictive manmer towands any of themm for any reason, wnd

o Tochare tie gricvances anc lved § ply liy nd by complet fulentially.
I Fumetaoms:
o Lo recene complints of students aind redressal of prievances of students. The cases will
b attenidied proaptly on receipt of writien gric from the students.

o This committee will deal with all the Gelevances ditectly which are related 1o the
corumon peobliems at Institste Tevel both academic and sdministrative. In addition, this
contiimiibee will sl entertiin the appedl filed by the student against the decrsion of the
HolVRegrstrur

o The Commaitics will review all cases and will act scvordingly

o The Comimitier will give report 1o/ the autharity about the cases Jod and the t

r of pending cases, I any, which requice direction and guidance from the  higher

duthuritics.
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